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Abstract

The current study aimed to determine the level of attitudes of the employees of the Civil
Status Department in Hail region towards digital citizenship, and to determine whether
the level of attitudes of the employees of the Civil Status Department in Hail region
towards digital citizenship differs according to the gender variable, and to determine
whether the level of attitudes of the employees of the Civil Status Department in Hail
region towards Digital citizenship differs depending on the variable of Internet
communication devices and the method of connecting to the Internet, and determining
whether the level of attitudes of the employees of the Civil Status Department in Hail
region towards digital citizenship differs according to the variable of communication
programs owned by the employees. The digital citizenship scale as a tool for data
collection, it consists of three domains and (29) items. The study population consists of
all civil status employees in the Hail region who are on the job for the year 1445 AH
consisted of (200) (male- female) civil status employees. The study sample consisted
of (196) civil status employees in the Hail region. While the study reached many results,
the most prominent of which is that the general average of the degree of attitudes of the
employees of the Civil Status Department in Hail region towards digital citizenship
amounted to (4.12) with a standard deviation of (0.439), with a large degree of trends,
and the results indicate that there are statistically significant differences in the level of
attitudes of employees The Civil Status Department in Hail region towards digital
citizenship in favor of males, and there are no statistically significant differences in the
level of attitudes of the employees of the Civil Status Department in Hail region towards
digital citizenship according to different internet communication devices, and there are
also no statistically significant differences in the level of attitudes of the employees of
the Civil Status Department in Hail region towards digital citizenship with different
communication software devices owned by them. The study also presented several
recommendations, including working to spread the culture of digital citizenship in work
environments among employees of government sectors and institutions, and raising
awareness of the concepts of digital citizenship by encouraging the introduction of
professional development programs, and increasing the integration of citizenship
concepts. Digitalization within the school curricula to build a more aware society and
digital culture, and to carry out more studies to determine the requirements for building
digital culture among all segments of society.

Keywords: Attitudes, Civil Status Employees, Digital Citizenship.
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